
 

 

 

Ref No: 15/SE/CS/JULY/2024-25 

 

Date: July 20, 2024 

 

To, 

 

Listing Department                                                   

BSE Limited 

Phiroze Jeejeebhoy Towers, 

Dalal Street, Mumbai – 400001 

 

Listing & Compliance Department  

National Stock Exchange of India Limited 

Exchange Plaza, 5th Floor 

Plot No.C/1, “G” Block 

Bandra- Kurla Complex 

Bandra(E), Mumbai- 400051 

BSE Scrip Code: 544020 NSE Symbol: ESAFSFB 

 

Dear Sir / Madam, 

 

Sub: Business Responsibility and Sustainability Report for the Financial year 2023-24 

of ESAF Small Finance Bank Limited 

 

Pursuant to Regulation 34(2)(f) of the Securities and Exchange Board of India (Listing 

Obligations and Disclosure Requirements) Regulations, 2015 (“SEBI Regulations”) read with 

SEBI Circular No. SEBI/HO/CFD/CMD-2/P/CIR/2021/562 dated May 10, 2021, please find 

enclosed herewith the Business Responsibility and Sustainability Report (“BRSR”) of the Bank 

for the Financial Year 2023-24. The BRSR also forms the part of the Annual Report for the 

Financial Year 2023-24, submitted to the exchanges vide letter dated July 20, 2024. 

 

The Business Responsibility and Sustainability Report of the Bank for the Financial Year 2023-

24 is also made available on the website of the Bank at www.esafbank.com. 

 

Requesting you to take the same into your records. 

 

Thanking you. 

 

Yours faithfully, 

 

For ESAF Small Finance Bank Limited 

 

 

Ranjith Raj. P 

Company Secretary and Compliance Officer  

 

http://www.esafbank.com/


BUSINESS RESPONSIBILITY & 
SUSTAINABILITY REPORT
(Business Responsibility and Sustainability Reporting (BRSR) is the practice of companies disclosing information about their 

topics such as environmental impact, social responsibility, and governance practices, aiming to promote transparency and 
accountability.)

SECTION A GENERAL DISCLOSURES

I. DETAILS OF THE LISTED ENTITY

1.  Corporate Identity Number (CIN) of the Listed 
Entity

U65990KL2016PLC045669

2.  Name of the Listed Entity

3.  Year of Incorporation

May 05, 2016

Building No. VII/83/8, ESAF Bhavan, 

Building No. VII/83/8, ESAF Bhavan, 

6. E-mail

7. Telephone

8. Website

9.  Financial year for which reporting is being 
done

April 01, 2023 to March 31, 2024

10.  Name of the Stock Exchange(s) where shares 
are listed

Limited

11. Paid-up Capital

` 5,14,77,98,580

12.  Name and contact details (telephone, email 
address) of the person who may be contacted 
in case of any queries on the BRSR report

  Mr. Ranjith Raj P.

Company Secretary,

13.  Reporting boundary - Are the disclosures 
under this report made on a standalone basis 
(i.e. only for the entity) or on a consolidated 
basis (i.e. for the entity and all the entities 

statements, taken together).

  Standalone Basis

14. Name of assurance provider

NA

15. Type of assurance obtained

NA
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II. PRODUCTS/SERVICES

16. Details of business activities (accounting for 90% of the turnover):

Description of Business 
Activity

Central, Commercial 

Description of Main Activity

Financial and Insurance 
Service

% of Turnover of the Entity

100%

NIC Code

64990

Product/Service

Financial and Related 
Services

% of total Turnover 
Contributed

100%

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

III. OPERATIONS

Location Number of plants Number of Total

National 0 759 759*
International 0 0 0

March 31, 2024.

a. Number of locations

(No. of States & UTs)

25

National

(No. of Countries)

0

International

*23 states and 2 UTs
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b. What is the contribution of exports as a percentage of the total turnover of the entity?

0%

c. A brief on types of customers

customers. 

IV. EMPLOYEES

Employees

Sr. 
No. Particulars Total (A)

Male Female

No. (B) % (B / A) No. (C) % (C / A)

1. 5,479 3,847 70.21% 1,632 29.79%

2. 488 273 55.94% 215 44.05%

3. Total employees (D + E) 5,967 4,120 69.05% 1,847 30.95%

Sr. 
No. Particulars Total (A)

Male Female

No. (B) % (B / A) No. (C) % (C / A)

4. Permanent (F) 0 0 0% 0 0%

5. 0 0 0% 0 0%

6. Total workers (F + G) 0 0 0% 0 0%
Workers

Sr. 
No. Particulars Total (A)

Male Female

No. (B) % (B / A) No. (C) % (C / A)

1. 1 1 100% 0 0%

2. 1 1 100% 0 0%

3. employees (D + E) 2 2 100% 0 0%
abled 

employees

Sr. 
No. Particulars Total (A)

Male Female

No. (B) % (B / A) No. (C) % (C / A)

4. Permanent (F) 0 0 0% 0 0%

5. 0 0 0% 0 0%

6. workers (F + G) 0 0 0% 0 0%
abled 

workers
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21. Participation/Inclusion/Representation of Women

Total (A)Particular

No. and percentage of females

No. (B) % (B / A)

Key Management 
Personnel

Board of 
Directors

10%110

0%011

22. Turnover rate for permanent employees and workers

2023-24* (Turnover rate in current FY)

Total

25.79%
28.01%
Male

21.14%
FemalePermanent 

Employees

Total

NA
NA
Male

NA
FemalePermanent 

Workers***

2022-23* (Turnover rate in previous FY)

Total

33.66%
35.39%
Male

30.01%
FemalePermanent 

Employees

Total

NA
NA
Male

NA
FemalePermanent 

Workers***

Corporate Overview Statutory Reports Financial Statements

ESAF Small Finance Bank139



2021-22** (Turnover rate in the year prior to the previous FY)

Total

24.16%
24.49%
Male

23.43%
FemalePermanent 

Employees

Total

NA
NA
Male

NA
FemalePermanent 

Workers***

V. HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES (INCLUDING JOINT VENTURES)

23. (a) Names of holding / subsidiary / associate companies / joint ventures

Sr. 
No.

Name of the holding / 
subsidiary / associate 

companies / joint ventures 
(A)

Indicate whether 
holding/subsidiary/ 

associate/ joint 
venture

% of 
shares 
held by 
listed 
entity

Does the entity indicated at 
column A, participate in the 

business responsibility initiatives 
of the listed entity? (Yes/No)

NIL

VI. CSR DETAILS

  YES

  a. Turnover (in `)

   42,60,25,19,830.00
  b. Net worth (in `)

   24,19,17,17,453.92
VII. TRANSPARENCY AND DISCLOSURES COMPLIANCES

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 

Stakeholder 
group from 

whom 
complaint is 

received

Grievance 
Redressal 

Mechanism 
in Place (Yes/

No) *

2023-24 Current Financial Year 2022-23 Previous Financial Year

Number of 
complaints 

the year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks

Number of 
complaints 

the year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks

Communities

Yes 0 0 NA 0 0 NA
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Stakeholder 
group from 

whom 
complaint is 

received

Grievance 
Redressal 

Mechanism 
in Place (Yes/

No) *

2023-24 Current Financial Year 2022-23 Previous Financial Year

Number of 
complaints 

the year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks

Number of 
complaints 

the year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks

Investors 
(other than 

shareholders)

Yes 1041 0 NA 0 0 NA

Shareholders

Yes 1 0 NA 0 0 NA

   Yes 0 0 NA 13 0 NA
 Employees and 

workers

Customers

Yes 10,344 303 NA 7,658 220 NA

Value Chain 
Partners

Yes 0 0 NA 0 0 NA

Other  
(please specify)

NA NA NA NA NA NA NA
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* Grievance Redressal Mechanism in Place (Yes/No) (If Yes, then provide web-link for grievance redress policy)

Stakeholder group from 
whom complaint is 

received
Web Link for Grievance Policy

Communities

Investors (other than 
shareholders)

Personnel is available internally.

Shareholders
Personnel is available internally.

   
 Employees and Workers

Customers

Value Chain Partners

Other (please specify)

NA

26. Overview of the entity’s material responsible business conduct issues 

  Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social 

Sl.
No.

Material issue
Indicate 
whether   

risk or 
opportunity 

(R/O)

Rationale for identifying the 
risk/opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

1.
Corporate 

Governance 
and Ethics

Strong governance mechanisms 
improve the company's reputation, 

sustainability. It helps create a 
culture of integrity, transparency, 
and accountability.

Positive
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Sl.
No.

Material issue
Indicate 
whether   

risk or 
opportunity 

(R/O)

Rationale for identifying the 
risk/opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

2. Risk 
Management

business involving large amounts 
of data and funds. To ensure 

ensure business sustainability, the 
company should place immense 
focus on constantly strengthening 

and control systems.

employs a thorough 

By conducting regular 
internal assessments, 
strengthening governance 
practices, leveraging 

and providing ongoing 
education to its team, the 

measures to reduce 

commitment to ensuring 

across IT and related 

Negative

3. Responsible 
Lending

criteria prior to loan approval poses 

reputation.

involves thoroughly 

their collateral, adhering 
to regulatory standards, 
maintaining strong internal 
governance, implementing 

fostering transparency 
and accountability in all 

Negative

4. Financial 
inclusion

Financial inclusion enhances 

communities. By educating and 

underserved customers, including 

approach not only broadens the 

demonstrates a commitment to 
inclusive economic development.

Positive
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Sl.
No.

Material issue
Indicate 
whether   

risk or 
opportunity 

(R/O)

Rationale for identifying the 
risk/opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

5.
Community 

Engagement & 
Empowerment

The Company has a strong CSR 
practice in the areas of education, 
environment, livelihood and poverty 
alleviation. These programs focus 
on caring for the young and old, 
migrant labourers and agriculture. 
Through its presence in rural and 

helps in job creation in these areas. 
Additionally, this aids to enhance 

reputation and brand image, 
attract customers and young talent 

The Company actively focuses on 
community development through its 
initiatives such as FIG Loans, Micro 
ATMs, Village Level Entrepreneurship 

that are provided to customers, 
children and youth.

Positive

6. Human Rights

and the eradication of child 
and forced labour is not just 
a moral imperative but also a 

penalties and even imprisonment. 

a fundamental aspect of human 
rights, fostering dignity, respect, and 

all.

ESAF Small Finance 

opportunities, preventing 
discrimination, and 
eradicating child and 

integrates these principles 
into its daily operations 
through comprehensive 
policies, regular training, 
and stringent compliance 

culture of respect and 

aims to safeguard the 

repercussions.

Negative

7.
Climate Change 
and GHG 
Emissions

Embracing sustainable practices and 
reducing emissions can enhance 

environmentally conscious clients 
and create positive impact to the 
environment.

Positive
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Sl.
No.

Material issue
Indicate 
whether   

risk or 
opportunity 

(R/O)

Rationale for identifying the 
risk/opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

8. Public Policy 
Advocacy

advocacy as the engagement not 
only enhances its reputation, but 
also facilitates the alignment of its 

societal needs and interests. The 

industry chambers such as Indian 

Positive

SECTION B MANAGEMENT AND PROCESS DISCLOSURES

adopting the NGRBC Principles and Core Elements.

Sr. 
No Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

POLICY AND MANAGEMENT PROCESSES

1. a each principle and its core elements of the 
NGRBCs. (Yes/No/NA)

Y Y Y Y Y Y Y Y Y

b (Yes/No/NA) Y Y Y Y Y Y Y Y Y

c

2 into procedures. (Yes / No/ NA)
the same into procedures and practices in all spheres of activities 

the RBI.

3
adhere to the same in all their dealings.

4

Name of the national and international 

Rainforest Alliance, Trustee) standards (e.g. 

entity and mapped to each principle.
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Sr. 
No Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

5
Joint Liability Groups (JLGs)

Farmers

6

Performance of the entity against the 

met.

Principle-wise Policies

P1

Policy, Quality Policy, KYC and Prevention of Money Laundering Policy, Privacy Policy, Related 

policies interpret ethical behaviour, transparency and accountability. 

There is an ESG Management Committee, Sustainability Council, CSR Management Committee 
and CSR and Sustainability Committee of the Board to ensure transparency and ESG 
Governance.

Ethics & 
Transparency

P2

Prevention of Money Laundering Policy is also a critical component of product responsibility. 

Product 
Responsibility
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P3

Compensation Policy, etc. 

Human 
Resources

P4

Joint Liability Group (JLGs) formed in rural / marginalised communities are maturing as good Responsive to 
Stakeholders, 

particularly the 
marginalised

P5

rights as enshrined in the Constitution of India and supports the principles in the United Respect for 
Human Rights

P6

Lending Practices including Green and Inclusive Finance. There is a Prohibition List in the 

Responsible 
Lending

P7

institutions at the national level.
Public Policy 

Advocacy
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P8

Inclusive 
Growth

P9

The Fair Practice/Customer Service Policy and other internal guidelines are in place to ensure 

the standards to International Quality levels.
Customer 

Engagement

Note: The policies have been developed based on best practices or as per regulatory requirements and through appropriate 
consultation with relevant stakeholders. Policies may include a combination of internal policies of the Bank which are accessible to 
all internal stakeholders and policies placed on the Bank’s website.

GOVERNANCE, LEADERSHIP AND OVERSIGHT

7   Statement by director responsible for the business responsibility report, highlighting ESG related 

disclosure).

K. Paul Thomas

8   Details of the highest authority responsible for implementation and oversight of the Business Responsibility 
Policy(ies).

sustainability related issues? (Yes / No/ NA).

Yes. 

If Yes please provide details.

Corporate Social Responsibility and Sustainability Committee of the Board
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Details of Review of NGRBCs by the Company

10 Subject for Review
Indicate whether review was undertaken by Director/

Committee of the Board/Any other Committee

P1 P2 P3 P4 P5 P6 P7 P8 P9

a. action Committee of the Board

b.
compliances

Committee of the Board

11 Subject for Review
Frequency (Annually / Half yearly /Quarterly/ Any 

other-please specify)

P1 P2 P3 P4 P5 P6 P7 P8 P9

a. action Annually

b.
compliances

Annually

c. No No No No No No No No No

If yes, provide name of the agency. NA

12
If answer to question (1) above is “No” i.e. not all 
Principles are covered by a policy, reasons to be P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the Principles material to 
its business (Yes/No)

NA

principles (Yes/No)
NA

NA

No)
NA

Any other reason (please specify) NA
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SECTION C PRINCIPLE WISE PERFORMANCE DISCLOSURES

PRINCIPLE 1 INTEGRITY

Businesses should conduct and govern themselves with integrity, and in a 
manner that is Ethical, Transparent and Accountable.

(This principle focuses on the importance of ethical conduct and transparency in business operations. Companies should 

Essential Indicators

Total number 
of training and 

awareness 
programmes held

Topics/principles 
covered under the 

training and its impact

% age of persons 
in respective 

category covered 
by the awareness 

programmes

Segment

1 11%
Board of 
Directors

 SEBI Regulations amendment

 Leadership programs

 Information processing

 Collaboration

6 90%
Key Managerial 

Personnel

meticulously designed to enhance the 

technical areas.

481 6.2%Employees other 
than BOD and 

KMPs

NANA NA
Workers*
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proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies / judicial 

Monetary

Particular NGRBC 
Principle

Name of the 
regulatory/ 

enforcement 
agencies/ 

judicial 
institutions

Amount 
(In `) (For 
Monetary 

Cases only)

Brief of the Case

Has an 
appeal 
been 

preferred? 
(Yes/No)

Penalty/ Fine P1 RBI 29,55,000

January 05, 2024 and press release dated 
January 12, 2024, has imposed a monetary
penalty of ` No

Penalty/Fine P1 BSE Limited 17,700 2023 under Regulation 52 of the SEBI (Listing 

Regulations, 2015.

No

Settlement NIL NIL NIL NIL NIL
Compounding 
fee NIL NIL NIL NIL NIL

Non Monetary

Particular NGRBC 
Principle

Name of the 
regulatory/ 

enforcement 
agencies/ judicial 

institutions

Brief of the Case

Has an 
appeal 
been 

preferred? 
(Yes/No)

Imprisonment NIL NIL NIL NIL
Punishment NIL NIL NIL NIL

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 
monetary or non-monetary action has been appealed.

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions
NA NA

4. Does the entity have anti-corruption or anti-bribery policy? (Yes/ No)

Yes

If Yes, provide details in brief

for Employees and also in the policy for monitoring of insider trading.

If Yes, Provide a web link to the policy, if available
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5.  Number of Directors/ KMPs/ employees/ workers against whom disciplinary action was taken by any law 

Directors

2023-24

0
2022-23

0

KMPs 0 0

Employees 0 0

Workers 0 0
2023-24 2022-23

2023-24 2022-23

2023-24 2022-23

Case Details
2023-24 2022-23

Number Remark Number Remark

0 0 0 0

Interest of the KMPs 0 0 0 0

of interest.

NA

Particular 2023-24  2022-23

Number of days of accounts payables NA NA

9. Openness of business

Parameter Metrics 2023-24  2022-23

Concentration of 
Purchases

a.    Purchases from trading houses as % of total 
purchases 0 0

made from 0 0

c.    Purchases from top 10 trading houses as % of 
total purchases from trading houses 0 0

Concentration of Sales

a.    Sales to dealers / distributors as % of total sales 0 0

are made 0 0

c.    Sales to top 10 dealers / distributors as % of 
total sales to dealers / distributors 0 0
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Parameter Metrics 2023-24  2022-23

Share of RPTs in

Purchases) 0 0

b.    Sales (Sales to related parties / Total Sales) 0 0

c.    Loans & advances (Loans & advances given to 
related parties / Total loans & advances) 0 0

d.    Investments 0 0

Leadership Indicators

Topics / principles covered under the 
training

Percentage of value chain 
partners covered (by value 
of business done with such 

partners) under the awareness 
programmes

0%

Total number 
of awareness 
programmes 

held

0

2.
members of the Board? (Yes/No) 

If Yes, provide details of the same.

of performance including the structure of the Board, meetings of the Board, functions of the Board, role and 

annual performance evaluation.

Yes

*It is in discussion to conduct this in the coming years.
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PRINCIPLE 2 SAFETY & SUSTAINABILITY

Businesses should provide goods and services in a manner that is sustainable 
and safe.

(This principle highlights the importance of sustainable and safe production practices. Companies should strive to 
minimise the environmental impact of their activities and ensure that their products and services are safe for consumers 
and the environment.)

Essential Indicator

environmental and social impacts of products and processes to total R&D and capex investments made 
by the entity, respectively.

Sr. 
No. Particular  2023-24  2022-23 Details of improvements in environmental 

and social impacts

1 0% 0% NA

2 0% 0% NA

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

  No

 b.  If yes, what percentage of inputs were sourced sustainably?

  NA

3.  Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the 
end of life, for

(a) 

NA
(b) 

(c) 

(d) 

4. a. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No)

  No

 b.  If yes, whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) 
plan submitted to Pollution Control Boards?

  NA

 c. If not, provide steps taken to address the same

  NA
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Businesses should respect and promote the well-being of all employees, 
including those in their value chains.

Essential Indicators

Category

% of employees covered by

Total 
(A)

Health insurance Accident 
insurance

Maternity Paternity Day care 
facilities

Number 
(B) % (B / A) Number 

(C) % (C / A) Number 
(D)

% (D / 
A)

Number 
(E)

% (E / 
A)

Number 
(F)

% (F / 
A)

   Permanent employees

Male 3,847 3,847 100% 3,847 100% 0 0% 3,847 100% 0 0%

Female 1,632 1,632 100% 1,632 100% 1,632 100% 0 0% 0 0%

Total 5,479 5,479 100% 5,479 100% 1,632 29.79% 3,847 70.21% 0 0%

   Other than permanent employees

Male 273 0 0 % 0 0% 0 0% 0 0% 0 0%

Female 215 0 0 % 0 0% 0 0% 0 0% 0 0%

Total 488 0 0 % 0 0% 0 0% 0 0% 0 0 %

Category

% of employees covered by

Total 
(A)

Health insurance
Accident 

insurance
Maternity Paternity Day care 

facilities

Number 
(B)

% (B / A)
Number 

(C)
% (C / A)

Number 
(D)

% (D / 
A)

Number 
(E)

% (E / 
A)

Number 
(F)

% (F / 
A)

  Permanent workers

Male NA NA NA NA NA NA NA NA NA NA NA

Female NA NA NA NA NA NA NA NA NA NA NA

Total NA NA NA NA NA NA NA NA NA NA NA

  Other than permanent workers

Male NA NA NA NA NA NA NA NA NA NA NA

Female NA NA NA NA NA NA NA NA NA NA NA

Total NA NA NA NA NA NA NA NA NA NA NA

PRINCIPLE 3 EMPLOYEE WELL-BEING
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1. c.  Spending on measures towards well-being of employees and workers (including permanent and 
other than permanent) in the following format

Particular 2023-24 2022-23

company 0.40% 0.48%
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2023-24 2022-23

No. of 
employees 
covered as 
a % of total 
employees

99%

No. of 
workers 

covered as 
a % of total 

workers

0

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

Yes

PF

No. of 
employees 
covered as 
a % of total 
employees

99%

No. of 
workers 

covered as 
a % of total 

workers

0

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

Yes

2023-24 2022-23

No. of 
employees 
covered as 
a % of total 
employees

100%

No. of 
workers 

covered as 
a % of total 

workers

0

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

Yes

Gratuity

No. of 
employees 
covered as 
a % of total 
employees

100%

No. of 
workers 

covered as 
a % of total 

workers

0

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

Yes

2023-24 2022-23

No. of 
employees 
covered as 
a % of total 
employees

0

No. of 
workers 

covered as 
a % of total 

workers

0

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

NA

ESI

No. of 
employees 
covered as 
a % of total 
employees

0

No. of 
workers 

covered as 
a % of total 

workers

0

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

NA



2023-24 2022-23

4. Does the entity have an equal opportunity policy as per the Rights of Persons with 
Disabilities Act, 2016?

If so, provide a web-link to the policy.

values and business objectives.

Yes

5. Return to work and retention rates of permanent employees and workers that took parental leave.

Male

Female

Total

Gender

Permanent Employees Permanent Workers

100%

100%

100%

Return to work rate

NA*

NA

NA

Return to work rateRetention rate

150%

100%

100%

Retention rate

NA

NA

NA
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No. of 
employees 
covered as 
a % of total 
employees

0

No. of 
workers 

covered as 
a % of total 

workers

0

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

NA

Others – please specify

No. of 
employees 
covered as 
a % of total 
employees

0

No. of 
workers 

covered as 
a % of total 

workers

0

Deducted and 
deposited with 
the authority 

(Y/N/N.A.)

NA

3. Accessibility of workplaces

requirements of the Rights of Persons with Disabilities Act, 2016?

Yes

If not, whether any steps are being taken by the entity in this regard.

NA



6.  Is there a mechanism available to receive and redress grievances for the following categories of 
employees and workers? If yes, give details of the mechanism in brief.

Category Yes/No If Yes, then give details of the mechanism in brief

NA

NA

Permanent Employees Yes

Yes

Category

 2023-24 2022-23

Total 
employees 

/ workers in 
respective 

category (A)

No. of employees 
/ workers in 

respective category, 
who are part of 
association(s) or 

Union (B)

% (B/A)

Total 
employees 

/ workers in 
respective 

category (C.)

No. of employees 
/ workers in 

respective category, 
who are part of 
association(s) or 

Union (D)

% (D/c)

  Total Permanent Employees

Male 3,847 0 0% 3450 0 0%

Female 1,632 0 0% 1584 0 0%

  Total Permanent Workers

Male 0 0 0% 0 0 0

Female 0 0 0% 0 0 0

trust members and their families.

Category

2023-24 2022-23

Total 
(A)

On Health and 
Safety Measures

On Skill 
Upgradation Total 

(D)

On Health and 
Safety Measures

On Skill 
Upgradation

Number 
(B) % (B / A) Number 

(C) % (C / A) Number 
(E) % (E / D) Number 

(F)
% (C / 

D)

  Employees

Male 3,847 2357 61% 3,847 100% 3,450 3,450 100% 3,450 100%

Female 1,632 732 45% 1,632 100% 1,584 1,584 100% 1,510 95.32%

Total 5,479 3089 56.37% 5,479 100% 5,034 5,034 100% 4,960 98.53%

  Workers

Male NA NA NA NA NA NA NA NA NA NA

Female NA NA NA NA NA NA NA NA NA NA

Total NA NA NA NA NA NA NA NA NA NA
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Category
2023-24 2022-23

Total (A) No. (B) % (B / A) Total (D) No. (E) % (E / D)

  Employees

Male 3,487 3,847 100% 3,450 3,220 93.33%

Female 1,632 1,632 100% 1,584 1,367 86.30%

Total 5,479 5,479 100% 5,034 4,587 91.12%

  Workers

Male 0 0 0% 0 0 0%

Female 0 0 0% 0 0 0%

Total 0 0 0% 0 0 0%

10. Health and safety management system

a.  Whether an occupational health and safety management system has been implemented by the entity? 
(Yes/ No)

 Yes

 If Yes, the Coverage for such systems?

b.  What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

through their supervisors.

c.  Whether you have processes for workers to report the work-related hazards and to remove themselves 
from such risks? (Yes/ No)

 Yes

d.  Do the employees/ worker of the entity have access to non-occupational medical and healthcare 
services? (Yes/ No)

 Yes
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2023-24Category*Safety Incident/Number 2022-23

Employees

0

0 0

0

injuries

0

0 0

0

No. of fatalities

0

0 0

0

fatalities) 0

0 0

0

12. Describe the measures taken by the entity to ensure a safe and healthy work place.

maintained to ensure readiness.

safety and protect its operations.

best practices.
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2023-24

Working 
Conditions

0
Pending 

resolution 
at the end 
of the year

NA
Remarks

0
Filed 

during 
the year

2023-24

Health and 
Safety

0
Pending 

resolution 
at the end 
of the year

Remarks

0
Filed 

during 
the year

NA

2022-23

Working 
Conditions

0
Pending 

resolution 
at the end 
of the year

NA
Remarks

0
Filed 

during 
the year

2022-23

Health and 
Safety

0
Pending 

resolution 
at the end 
of the year

Remarks

0
Filed 

during 
the year

NA

100%

(by entity or statutory authorities or third parties)

Health 
and Safety 
Practices

Working 
Conditions

15.  Provide details of any corrective action taken or underway to address safety-related incidents (if any) 

conditions.

 NIL

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of 

Life  
Insurance
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Employees (Y/N) Yes

Workers (Y/N) NA



100%
% of value chain partners (by value of business 

done with such partners) that were assessed

Health 
and Safety 
Practices

Working 
Conditions

from assessments of health and safety practices and working conditions of value chain partners.

 NA
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2.  Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 
deposited by the value chain partners.

ill-health / fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and 

Particular workers

No. of employees/workers that are 
rehabilitated and placed in suitable 

employment or whose family 
members have been placed in suitable 

employment

2023-24 2022-23 2023-24 2022-23

Employees 0 0 0 0

0 0 0 0

4.  Does the entity provide transition assistance programmes to facilitate continued employability and the 
management of career endings resulting from retirement or termination of employment? (Yes/ No/ NA)

 Yes



PRINCIPLE 4 STAKEHOLDER CENTRICITY

Businesses should respect the interests of and be responsive to all its 
stakeholders.

Essential Indicators

1.  Describe the processes for identifying key stakeholder groups of the entity.

stakeholder group.

Stakeholder 
Group

Whether 

Vulnerable & 
Marginalised 

Group

Frequency of 
engagement 

(Annually, Half-
yearly, Quarterly, 

Others- Please 
specify)

Purpose and scope 
of engagement 
including key 

topics and 
concerns raised 

during such 
engagement

Channels of 
communication (Email, 

SMS, Newspaper, 
Pamphlets, 

Advertisement, 
Community Meetings, 
Notice Board, Website, 
Others- Please Specify)

Employees

No mechanisms

No Quarterly and 
To stay abreast of 
developments in 

necessary directives.

investors and shareholders 

calls, face to face meetings, 
annual general meetings, 
investor grievance channels, 
investor meets etc.

Shareholders/ 
Investors

No monetary transactions 
pertaining to 

Customers
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No and enhance businessand digitalChannel 
Partners and 
Key Partners

Regulators

No
regard to various 
regulations and 
amendments, 
inspections, approvals.

conference calls, video 
conference

No need basis
Support socially high 
impact projects.Implementing Agencies

Communities 
and NGOs

Leadership Indicators

1.  Provide the processes for consultation between stakeholders and the Board on economic, 
environmental, and social topics or if consultation is delegated, how is feedback from such consultations 
provided to the Board.

 

 

studies of the lives of our customers through our products and services. These are collected by the employees 

of the Board and actions are initiated appropriately.

 

 

 

in developing and implementing public policies.

Stakeholder 
Group

Whether 

Vulnerable & 
Marginalised 

Group

Frequency of 
engagement 

(Annually, Half-
yearly, Quarterly, 

Others- Please 
specify)

Purpose and scope 
of engagement 
including key 

topics and 
concerns raised 

during such 
engagement

Channels of 
communication (Email, 

SMS, Newspaper, 
Pamphlets, 

Advertisement, 
Community Meetings, 
Notice Board, Website, 
Others- Please Specify)
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and social topics (Yes/No).

 Yes

 If so, provide details of instances as to how the inputs received from stakeholders on these topics were 
incorporated into policies and activities of the entity.

employees through ESAF SARG. 

Committee of the Board. 

3.  Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ 
marginalised stakeholder groups.

year. 
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PRINCIPLE 5 HUMAN RIGHTS

Businesses should respect and promote human rights.

(This principle focuses on the importance of human rights. Companies should respect and promote human rights, 

rights violations in their operations and value chains.)

Essential Indicators

1.  Employees and workers who have been provided training on human rights issues and policy(ies) of the 
entity, in the following format

2023-24 2022-23

Total (A)

No. of 
employees/ 

workers 
covered (B)

% (B
/ A)

Total (C)

No. of 
employees/ 

workers 
covered (D)

% (D / C)

  Employees

Permanent 5,479 0 0% 4,967 2,252 45.33%

488 0 0% 67 67 100%

Total Employees 5,967 0 0% 5,034 2,319 46.06%

  Workers

Permanent NA NA NA NA NA NA

NA NA NA NA NA NA

Total Workers NA NA NA NA NA NA

2. Details of minimum wages paid to employees and workers

Category

2023-24 2022-23

Total 
(A)

Equal to Minimum 
Wage

More than 
Minimum Wage Total  

(D)

Equal to Minimum 
Wage

More than 
Minimum Wage

No. (B) % (B /A) No. (C) % (C /A) No. (E) % (E /D) No. (F) % (F /D)

   Employees

Permanent

Male 3847 0 0% 3847 100% 3,386 0 0% 3,386 100%

Female 1632 0 0% 1632 100% 1,581 0 0% 1,581 100%

Total 5479 0 0% 5479 100% 4,967 0 0% 4,967 100%

Other than Permanent

Male 273 0 0% 273 100% 0 0 0% 0 0%

Female 215 0 0% 215 100% 0 0 0% 0 0%

Total 488 0 0% 488 100% 0 0 0% 0 0%
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Category

2023-24 2022-23

Total 
(A)

Equal to Minimum 
Wage

More than 
Minimum Wage Total  

(D)

Equal to Minimum 
Wage

More than 
Minimum Wage

No. (B) % (B /A) No. (C) % (C /A) No. (E) % (E /D) No. (F) % (F /D)

  Workers

Permanent

Male NA NA NA NA NA NA NA NA NA NA

Female NA NA NA NA NA NA NA NA NA NA

Total NA NA NA NA NA NA NA NA NA NA

Other than Permanent

Male NA NA NA NA NA NA NA NA NA NA

Female NA NA NA NA NA NA NA NA NA NA

Total NA NA NA NA NA NA NA NA NA NA

a.  Median remuneration / wages

Board of 
Directors 

(BoD)

Male

9
Number

22,10,000
Median 

remuneration/ 
salary/ wages of 

respective category

1
Number

21,60,000
Median 

remuneration/ 
salary/ wages of 

respective category

Female

11
Number

55,62,445
Median 

remuneration/ 
salary/ wages of 

respective category

0
Number

0
Median 

remuneration/ 
salary/ wages of 

respective category

Key 
Managerial 
Personnel

4113
Number

2,16,423
Median 

remuneration/ 
salary/ wages of 

respective category

1847
Number

1,93,758
Median 

remuneration/ 
salary/ wages of 

respective category

Employees 
other than 

BoD and KMP
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Male

NA
Number

NA
Median 

remuneration/ 
salary/ wages of 

respective category

NA
Number

NA
Median 

remuneration/ 
salary/ wages of 

respective category

Female

Workers

2023-24

23.15%
2022-23

24.12%

4.  Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or 
issues caused or contributed to by the business?

Yes*

aspects.

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

etc., in an anonymous manner.  
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Particulars

2023-24 2022-23

Filed 
during 

the year

Pending 
resolution 

at the end of 
year

Remarks
Filed 

during 
the year

Pending 
resolution 

at the end of 
year

Remarks

2 0 NA 0 0 NA

0 0 NA 0 0 NA

Child Labour 0 0 NA 0 0 NA

Forced Labour/Involuntary 
Labour 0 0 NA 0 0 NA

0 0 NA 0 0 NA

Issues 0 0 NA 0 0 NA

Particulars 2023-24  2022-23

2 0

0.11% 0

0 0

8.  Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment 
cases.

9. Do human rights requirements form part of your business agreements and contracts? (Yes/No/NA)

 Yes

Others – please 
specify

Child labour Forced/
involuntary 

labour 

Sexual 
harassment

Discrimination 
at workplace

Wages

Name of the Assessment

100%

from the assessments at Question 10 above.

 NIL
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Child labour Forced/
involuntary 

labour 

Wages

Name of the Assessment

% of value chain partners (by value of business done with such partners) that were assessed

100%

Others – please 
specify

Leadership Indicators

grievances/complaints.

2. Details of the scope and coverage of any human rights due-diligence conducted

Best Practices in the industry.

Rights of Persons with Disabilities Act, 2016? (Yes/No)

 Yes

Sexual 
harassment

Discrimination 
at workplace

from the assessments at Question 4 above.

 NA
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PRINCIPLE 6 ENVIRONMENTAL STEWARDSHIP

environment.

restore and rehabilitate degraded ecosystems.)

Essential Indicators

Parameter 2023-24  2022-23

From renewable sources

Total electricity consumption (A)  0  0

Total fuel consumption (B)  0  0

Energy consumption through other sources (C)  0  0

Total energy consumed from renewable sources (A+B+C)  0  0

From non-renewable sources

1,84,680 GJ  0

Total fuel consumption (E) 252.41 GJ  0

Energy consumption through other sources (F)  0  0

Total energy consumed from non-renewable sources (D+E+F) 1,84,932.41 GJ  0

Total energy consumed (A+B+C+D+E+F) 1,84,932.41 GJ  0

Energy intensity per rupee of turnover

(Total energy consumed / Revenue from operations)
0.000007644  0

Energy intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP) (Total energy consumed / Revenue from operations adjusted for 
PPP)

0.000002110  0

Energy intensity in terms of physical output NA* NA

30.992529233

agency?

NA

*The nature of our business activity is such that there is no physical output.

Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Yes/No)

 NA
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Parameter 2023-24  2022-23

Water withdrawal by source (in kilolitres)

 0  0

 0  0

77,332  0

 0  0

 0  0

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 77,332  0

Total volume of water consumption (in kilolitres) 77,332  0

Water intensity per rupee of turnover 
0.000003197  0

Water intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP) 0.000000882  0

Water intensity in terms of physical output NA*  0

12.959946372

agency? (Yes/No)

No

NA

* The nature of our business activity is such that there is no physical output

Parameter 2023-24  2022-23

Water discharge by destination and level of treatment (in kilolitres)

(i)    To Surface water

No treatment 0 0

0 0

(ii)  To Groundwater

No treatment 0 0

0 0

(iii) To Seawater

No treatment 0 0

0 0

(iv) Sent to third-parties

No treatment 77,332 0

0

(v)  Others

No treatment 0 0

0 0

Total water discharged (in kilolitres) 77,332 0

agency? (Y/N)

NA
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5. Has the entity implemented a mechanism for Zero Liquid Discharge?

 No

Parameter Please specify unit  2023-24* 2022-23*

NA 0 0

NA 0 0

Particulate Matter (PM) NA 0 0

Persistent rganic P NA 0 0

Volatile rganic C NA 0 0

Air P NA 0 0

NA 0 0

agency? (Y/N)

NA

*The nature of our business activities is such that there are no air emissions.

7.  Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the 

Parameter Unit 2023-24  2022-23

Total Scope 1 emissions 15.88 0

Total Scope 2 emissions 36730.80 0

Total Scope 1 and Scope 2 emissions per rupee of 
turnover

from operations)

Total scope 1 and 

Revenue from 
operations

0.000001519 0

Total Scope 1 and Scope 2 emission intensity per 
rupee of turnover adjusted for Purchasing Power 
Parity (PPP)

from operations adjusted for PPP)

Total scope 1 and 

Revenue from 
operations adjusted 

for PPP

0.000000419 0

Total Scope 1 and Scope 2 emission intensity in 
terms of physical output NA* NA

Total Scope 1 and Scope 2 emission intensity 

entity
Total employees 6.158292274  0

agency? (Y/N)

NA

*The nature of our business activity is such that there is no physical output.

8.  Does the entity have any project related to reducing Green House Gas emission?  (Yes/ No)

 Yes 
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Parameter 2023-24  2022-23
Total waste generated (in metric tonnes)
Plastic waste (A) 0
E-waste (B) 0
Bio-medical waste (C) 0
Construction and demolition waste (D) 0
Battery waste (E) 0
Radioactive waste (F) 0
Other hazardous waste. Please specify, if any. (G) 0
Other non-hazardous waste generated (H). 
Please specify, if any.
the sector)

0

Pantry waste 34.4
Total (A+B + C + D + E + F + G + H) 34.4
Waste intensity per rupee of turnover

0.000000001

Waste intensity per rupee of turnover adjusted for Purchasing Power 
Parity (PPP)
PPP)

0.0000000004

Waste intensity in terms of physical output NA* NA
Waste intensity (optional) – the relevant metric may be selected by 
the entity 0.005765041

For each category of waste generated, total waste recovered through recycling, re-using or other recovery 
operations (in metric tonnes)

Category of waste 2023-24  2022-23
(i)   Recycled 0

0
0

Total 0

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste 2023-24  2022-23
(i)   Incineration 0

0
34.4 MT

Total 34.4 MT

agency? (Y/N)

NA

*The nature of our business activity is such that there is no physical output.
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strategy adopted by your company to reduce usage of hazardous and toxic chemicals in your products 
and processes and the practices adopted to manage such wastes.

sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) 

Sr. 
No.

Location of Type of 
operations

Whether the conditions of 
environmental approval/clearance are 

being complied with? (Y/N)

If no, the reasons 
thereof and corrective 

action taken, if any.

NA

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable 

Name and brief 
details of project

EIA 

No.
Date

Whether conducted 
by independent 

external agency (Yes 
/ No)

Results 
communicated in 

public domain (Yes 
/ No)

Relevant Web 
link

NA

*The Company has not conducted EIA during the reporting period.

13.  Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such 
as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, 
Environment Protection Act and rules thereunder (Y/N/NA).

 Yes

Specify the law/regulation/ 
guidelines which was not 

complied with

Provide details of 
the non- compliance regulatory agencies such as pollution 

control boards or by courts

Corrective 
action taken, if 

any

NA
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Leadership Indicators

1.  Does the entity have a business continuity and disaster management plan? (Yes/No)

 Yes

 Give details in 100 words/ web link.

strategies and procedures to ensure continuity, resumption and recovery of critical processes, at an agreed level to 
limit the impact of the disaster on people, processes and infrastructure (including IT); and to minimise the operational, 
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PRINCIPLE 7 TRANSPARENT & RESPONSIBLE

8.
National

do so in a manner that is responsible and transparent.

(This principle highlights the importance of responsible advocacy. Companies should engage in policy advocacy in a 
responsible and transparent manner, and avoid engaging in activities that could undermine the public interest or the 
democratic process.)

Essential Indicators

  23

b.   List the top 10 trade and industry chambers/ associations (determined based on the total members 

3.
National

5.
NationalIndia

7.
National

4.
National

(ASFBI)

6.
NationalBombay Chamber of Commerce (BCCI)

Reach of trade and industry 
chambers/ associations (State/

National/ International)

1.
International

2.
NationalConfederation of Indian Industry (CII)

Name of the trade and 
industry chambers/ 

associations

10.
State

(UPMA)

9.
National
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2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct 
by the entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

NA

entity, based on adverse orders from regulatory authorities.

Leadership Indicators

Sr. 
No.

Public 
policy 

advocated

Method 
resorted for 

such advocacy

Whether 
information 
available in 

public domain? 
(Yes/No)

Frequency of Review 
by Board (Annually/ 

Half Yearly/ 
Quarterly/ Others- 

Please specify)

Web Link,if available

 1 Financial 
Inclusion Panel discussion Yes organised%20a%20regional,apart%20

from%20the%20inaugural%20session

2 ESG Panel discussion Yes GABV Annual General 
Meeting 2023 Report.pdf

3 ESG Panel discussion No Conference 2024
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PRINCIPLE 8 INCLUSIVE GROWTH AND EQUITABLE DEVELOPMENT

Businesses should promote inclusive growth and equitable development.

should create economic opportunities for all, including disadvantaged and marginalised groups. They should also 

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, 

Name and 
brief details of 

project

SIA 

No.

Date of Whether conducted by 
independent external 

agency (Yes / No)

Results communicated in 
public domain (Yes / No)

Relevant 
Web link

NA

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 

Sr. 
No.

Name of Project for 
which R&R is ongoing State District Families (PAFs)

% of PAFs 
covered by R&R

Amounts paid to 
PAFs in the FY (In `)

NA

3. Describe the mechanisms to receive and redress grievances of the community.
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Particular 2023-24  2022-23
0% 0%

100% 100%

5.  Job creation in smaller towns – Disclose wages paid to persons employed (including employees or 
workers employed on a permanent or non-permanent / on contract basis) in the following locations, as % 
of total wage cost

Particular 2023-24  2022-23
Rural 6% 7%

62% 62%
Urban 19% 17%
Metropolitan 14% 15%

Leadership Indicators

Corrective actions taken

NA

2.  Provide the following information on CSR projects undertaken by your entity in designated aspirational 

State Aspirational District Amount Spent (In `)

WayanadKerala1. 1,74,813

Dumka, Maheshpur (Pakur), Godda, 
Gumla, Pashchimi Singhbhum

Jharkhand 2. 37,25,000

Gadchiroli, NandurbarMaharashtra3. 4,34,200

VirudhunagarTamil Nadu4. 24,767

UdalguriAssam5. Nil

Rayagada, Kalahandi, Nuapada, 
Kandhamal

Odisha6. 4,15,000

VidishaMadhya Pradesh7. 1,10,000
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3. a)  Do you have a preferential procurement policy where you give preference to purchase from 
suppliers comprising marginalised /vulnerable groups? (Yes/No/NA)

  Yes

 b)  From which marginalised /vulnerable groups do you procure?

  There is preference for procuring from local and vulnerable groups.

 c)  What percentage of total procurement (by value) does it constitute?

CSR Project

No. of persons 

Projects
from vulnerable and 
marginalised groups

ESAF Balajyothi1 13,013

ESAF Skill Leap2 6,313

ESAF Village Level Entrepreneurship 
Development Programme3 5,813

ESAF Capacity Building and Market 
Linkages4 14,317

100%

100%

100%

100%

 ESAF Centre for Excellence in 
Collective Entrepreneurship5 171

ESAF Santhwana9 15,195

ESAF Rural Health Infrastructure and 
Development Support6 83,580

ESAF Garshom10 11,086

ESAF Rural School Infrastructure and 
Development Support7 1,106

ESAF Community Intervention- 
Through Branches11 3,757

ESAF Emergency Relief & Community 
Intervention8 10,010

1,64,361Total

100%

100%

100%

100%

100%

100%

100%
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PRINCIPLE 9

Businesses should engage with and provide value to their consumers in a 
responsible manner.

choices.)

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

2.  Turnover of products and/ services as a percentage of turnover from all products/service that carry 
information about

Particular As a percentage to total turnover

Environmental and social parameters relevant to the product 92%

Safe and responsible usage 0%

Recycling and/or safe disposal 0%

*92% of the B

Particular

2023-24  2022-23

Received 
during 

the year

Pending 
resolution at 

end of the year
Remark

Received 
during 

the year

Pending 
resolution at 

end of the year
Remark

0 0 NA 0 0 NA

Advertising 0 0 NA 0 0 NA

0 0 NA 0 0 NA

0 0 NA 0 0 NA

Restrictive Trade Practices 0 0 NA 0 0 NA

Unfair Trade Practices 0 0 NA 0 0 NA

NA 0 0 NA

10,211 299 NA 0 0 NA

133 4 NA 0 0 NA

Particular Number Reason for recall

Voluntary recalls NA NA

Forced recalls NA NA

RESPONSIBLE VALUE CREATION
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5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/
No)

Yes

If available, provide a web link of the policy

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and 
delivery of essential services; cyber security and data privacy of customers; re-occurrence of instances of 
product recalls; penalty / action taken by regulatory authorities on safety of products / services.

 NA

7.  Provide the following information relating to data breaches

a.  Number of instances of data breaches along-with impact

 0

 0

c.  Impact, if any, of the data breaches

 NA*

Leadership Indicator

1.  Channels / platforms where information on products and services of the entity can be accessed (provide 
web link, if available).

digital platforms to disseminate information on its loans and deposits.

2.  Steps taken to inform and educate consumers about safe and responsible usage of products and/or 
services

transaction alert messages if the same is not done by the customers.

3.  Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential 
services.

facility to all customers, 24 hour multilingual call centre, customer care, common email services, and all branches 

to be passed on to the customers.
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4.  Does the entity display product information on the product over and above what is mandated as per 
local laws? (Yes/No/NA)

 Yes

a.  If yes, provide details in brief.

b.  Did your entity carry out any survey with regard to consumer satisfaction relating to the major products/ 

 Yes
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